
‘The Art of Small Talk’
Students often complain that
their main difficulty in English is
not discussing business but
small talk before or after the
meeting or even worse … at the
dinner table.
What should they talk about? 
How should they 
respond? 
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This indispensable activity book
consists of over 300 cards on
perforated sheets. It provides a
wealth of questions and
materials on a variety of issues
such as life experience, the
workplace, sports, hobbies.
Prompts and key vocabulary are
provided to boost student
confidence. This handbook is
ideal for pair work and groups.
It is aimed at lower-
intermediate to advanced
levels.
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What should not be 

communicated by e-mail?

e-mail
• bad news

• criticism of a third party

• confidential information

• any criticism

• . . .
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